
 

 

 
 

 
Call Center Operator (Outbound Part-Time/29 hours per week maximum) 

 
Company: From interactive Web sites to targeted, contemporary print 
publications, Iostudio is a nationally recognized marketing company providing 
innovative Web, email, print and video solutions for local, regional and 
national clients. Over the last 10 years, we have grown into an award-winning, 
multi-million-dollar company built on the passion and ingenuity of a remarkable 
team of professionals who want more from a job than just bringing home a 
paycheck.   
  
Named one of the 50 fastest-growing, privately owned companies in the region in 
2008 and 2009, Iostudio is all about finding the talented, dedicated few who 
flourish in the collaborative environment we offer. If you prefer to “change 
the world” instead of simply having a job, if you’re committed to doing the best 
work possible by joining forces with the best team in Nashville, if you want to 
work for a company that offers opportunity, great benefits and a beautiful open 
office atmosphere, then contact us to learn more about this position. 
 
Job Location:  Nashville, Tennessee   

 
Job Description: Iostudio, LLC, is experiencing rapid growth and seeking 
talented Call Center Operators/Customer Service personnel.  You will be 
required to have or gain an in-depth knowledge of our client’s products and 
services.  Reporting to a manager or shift supervisor, you will provide a basic 
level of customer support but refer more complex problems to other staff 
members. 
 

• Respond to client leads in a timely manner in order to increase the 
number of leads turned into applicants and decrease the amount of time 
spent by field representatives working those leads. 

• Pre-qualify leads via the telephone, email and/or instant messaging to: a) 
convert them into applicants, b) connect them to the field representative 
or c) disqualify the lead. 

• Professionally interact with potential applicants to answer any 
questions they may have about the client.  

• Complete an average of 35 contacts per day. 
• Apply experience and judgment to plan and accomplish goals. 
• Work under immediate supervision, follow processes and protocol as 

outlined. 
 
Minimum Requirements: 

• High School Diploma. 
• Minimum 2+ years of Call Center/Customer Service experience.   
• Demonstrated sales, customer service and/or recruiting experience 

required. 
• Ability to type 30wpm and talk on the phone to potential applicants 100% 

of the time. 
• Professional verbal and written communication skills a MUST.  Clear 

speaking voice required. 
• Patience and appropriate demeanor is required, as the main goal of 

position is to provide positive communication to potential applicants. 
• Military experience a plus. 



 

 

 
 
 

For consideration, please submit resume and salary requirements to 
jobs@iostudio.com.   

Only emailed submissions will be considered. 
 
 
Iostudio is an equal opportunity employer (EOE).  Qualified applicants are considered for employment 

without regard to age, race, color, religion, sex, national origin, sexual orientation, disability or 
veteran status. 


